
Major West Coast Manufacturer Outsources Service Desk 
and End User Services to En Pointe Technologies  
 
Los Angeles, CA – January 24, 2007 – A major West Coast manufacturer with operating facilities 
throughout the western United States, including several facilities on the East Coast has signed a 
multi-year agreement for En Pointe Technologies (NASDAQ: ENPT) to provide continuous 24x7 
service desk, end user support, hardware and software maintenance, install/move/add/change, 
and managed rollout services.  
 
Under the terms of the agreement, En Pointe will assume responsibility for managing all aspects 
and associated service levels of the service desk. Service desk includes full help desk support for 
end user issues as well as a single point of contact for all IT related services. 
 
“As this customer celebrates one hundred years in operation, its rapid expansion drove the 
decision to modernize and consolidate support with one strategic partner. We are proud to bring 
forward the benefits and economies of our integrated and scalable service model,” said Bob Din, 
CEO of En Pointe, who further added,”We continue to invest and position our Company in the 
growth areas of a changing IT industry, and with our evolving business model, we are poised for 
long-term success that will benefit all of our customers." 
 
“This new engagement requires rapid development, testing and deployment of critical 
management processes, and is a testimonial to our ability to integrate complex managed service 
solutions,” said Richard Emil, Vice President of Service for En Point e. 
 
 
About En Pointe Technologies 

En Pointe Technologies, Inc. provides the information technology marketplace, including mid-
market and enterprise accounts, government agencies, and educational institutions nationwide, 
with computer hardware, software, information security, and managed and professional services. 
En Pointe has the flexibility to customize information technology services to fulfill the unique 
needs of each of its customers. 

En Pointe employs SAP, Clarify(TM), and Access Pointe(TM) (an e-procurement application), 
proven and dependable software applications, to support its broad customer base. Founded in 
1993 and headquartered in Los Angeles, En Pointe maintains a configuration center in San 
Bernardino County, California and is well represented in leading national markets throughout the 
United States. En Pointe has the experience and the technology to help organizations simplify the 
management of their information technology infrastructure. 

Visit www.enpointe.com to learn more. 

This document contains forward-looking statements within the meaning of Section 27A of the 
Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as 
amended. In addition, from time to time, En Pointe Technologies, or its representatives, have 
made or may make forward-looking statements, orally or in writing. The words "estimate," 
"project," "potential," "intended," "expect," "anticipate," "believe" and similar expressions or words 
are intended to identify forward-looking statements. Such forward-looking statements may be 
included in, but are not limited to, various filings made by En Pointe with the Securities and 
Exchange Commission, press releases or oral statements made with the approval of an 
authorized executive officer of the Company. Actual results could differ materially from those 
projected or suggested in any forward-looking statements as a result of a wide variety of factors 
and conditions. Reference is hereby made to En Pointe's Annual Report on Form 10-K for the 
fiscal year ended September 30, 2005 for information regarding those factors and conditions. 



Among the important factors that could cause actual results to differ materially from 
management's projections, estimates and expectations include, but are not limited to: changing 
economic influences in the industry; dependence on key personnel; actions of manufacturers and 
suppliers; and availability of adequate financing.  Readers are cautioned not to place undue 
reliance upon these forward-looking statements that speak only as of the date of this press 
release.  En Pointe undertakes no obligation to update publicly any forward-looking statements to 
reflect new information, events or circumstances after the date of this press release or to reflect 
the occurrence of unanticipated events. 
 
All trademarks and service marks are the property of their respective owners. 
 
To contact En Pointe regarding any investor matters, please contact: 
 
Javed Latif 
Chief Financial Officer and 
Sr. Vice President, Operations 
En Pointe Technologies, Inc. 
Phone: (310) 725-5212 
Fax: (310) 725-9786 
ir@enpointe.com 
 
To contact En Pointe regarding any sales or customer matters, please e-mail us at: 
sales@enpointe.com or contact us by phone at (310) 725-5200 
 


